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Educating & Empowering Independent Residents

Legal Information

Privacy Policy — We do not EVER sell our mailing lists, contact lists or published content to
third parties. We endeavor to hold all personal information shared with us as confidential.
When visitors leave comments on the site, we collect the data shown in the comments form,
as well as the visitor’s IP address and browser user agent string to aid spam detection. Any
quotes by residents, family members or facility staff on this website or in our printed
materials are documented by name; our files hold signed releases by those who have
contributed remarks.

Disclaimer Statement — No one quoted on this website or in any of our printed materials
received any financial compensation at any time. Names have been withheld for privacy.
LWFW, it's parent entity hopedhearts, and Larry and Nancy Kuch do not claim—and cannot
be held responsible—that every resident who reads the manual will be helped, empowered
or even educated; the value of the manual is determined by the condition and situation of
each reader.

Terms and Conditions Statement — Facilities hiring us to customize a manual for their
community are responsible to proof-read the final draft prior to printing and assume full
responsibility for errors, omissions or inaccuracies in their manual. Should said errors,
omissions or inaccuracies require a replacement printing with corrections, the financial cost
will be the responsibility of the facility. Payment for additional time required of the Kuchs
beyond what is stated in the contract signed by the facility administrator is the responsibility
of the facility at the rate stated in the signed contract.

Copyright — No part of this website and/or the LWFW manual may be copied in any form,
online or in print, without written consent from Dr. Lawrence Kuch or Nancy Kuch.
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